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Update Symantec AntiVirus Definitions While Away from Campus 

Situation: 
Your computer is not connected to the campus network, but you can use the internet. Symantec 
AntiVirus is not automatically updating virus definitions. How can you get the definitions updated so you 
won’t catch a virus? 

Overview: 
Using the internet, visit Symantec’s download page and save the definition file to your desktop. Then 
from the desktop double click the file and your virus definitions are updated. Do this once a week till you 
get back to campus 

Step by Step Instructions: 
1.  You must be connected to the internet 

2.  Start Internet Explorer 

3.  Type the following URL in the address bar:    www.symantec.com 

4.  Click 
Downloads 
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5.  Under Business: 

 
 
Click 
Virus Definitions and Security Updates 
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6.  Under Download Definitions by Product – point to Select Product 

 
 
Select Symantec AntiVirus Corporate Edition 

 
 

7.  Under Symantec AntiVirus Corporate Edition Client installations on Windows platforms (32 
bit) 
The college uses Symantec AntiVirus 10.1 Corporate Edition Client 

Click the orange .exe file 
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8.   

 

9.  

 



5 
 

10.  Definition is saved to desktop. Downloader indicator appears. 

 
 

11.  Close the Web page 

12.  Go to the computer desktop. 
Double-click the icon for the downloaded definition update. 
 

¢ƘŜ ŦƛƭŜΩǎ ƴŀƳŜ ǿƛƭƭ ŎƘŀƴƎŜ ōŀǎŜŘ ƻƴ ǘƘŜ ŘŀǘŜ ƻŦ ǘƘŜ ǳǇŘŀǘŜ 
For example, 20090430 will become 20090610 if the update is 
for June 10, 2009 

13.  Choose Run 
 
 

14.  Click Yes 
 

15.  Intelligent Updater starts 
 

16.  When update is completed, click OK 
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17.  Check that the update has been installed 
 
Start Symantec AntiVirus by double clicking 
the Symantec icon near the clock 
 

18.  Look at the 
information just 
above the 
LiveUpdate button 
 
 

19.  If the date of the update file didn’t change, restart the computer and check again 

20.  Note about LiveUpdate: 
This ōǳǘǘƻƴ ǿƻƴΩǘ ǿƻǊƪ when you are away from campus because you must have 
access to the campus network. 

21.  Delete the downloaded file from your desktop when you are finished updating 

 


