Update Symantec AntiVirus Definitions While Away from Campus

Situation:

Your computer is not connected to the campus network, but you can use the internet. Symantec
AntiVirus is not automatically updating virus definitions. How can you get the definitions updated so you
won’t catch a virus?

Overview:

Using the internet, visit Symantec’s download page and save the definition file to your desktop. Then
from the desktop double click the file and your virus definitions are updated. Do this once a week till you
get back to campus

Step by Step Instructions:

1. You must be connected to the internet

2. Start Internet Explorer

3. Type the following URL in the address bar: www.symantec.com
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Virus Definitions

View threats newly detected or recently modified.
Detections Added — Certified Defs*®

Detections Added — Rapid Release Defs*

Download Definitions by Product

B Select Product

Security Updates

Additional protection content for security products

All Security Updates by Product

& Select Product

Wiew Attack Signature Listing

*Avalid subscription is reguired to obtain the latest definitions.

Morton Subscription
Business Renewal

Select Symantec AntiVirus Corporate Edition
Download Definitions by Product

B3 Select Product

Norton AntiVirus for Windows 2000/XP/ista

Endpoint Protection

—— T E ENOPOINT Protection

Under Download Definitions by Product — point to Select Product

Virus Definitions & Security Updates @

Definitions Feed &
Getthe latestvirus definitions status

Multiple Daily Updates Learn More 5]
Symantec Endpoint Protection 11

Morten Antivirus 2008 and newer

Virus Definitions created April 30

Viruz Definitions released April 30

Defs Verszion: 1104301

Extended Version: 43042009 rev. 18

Total Detections (Threats & Risks): 3828897

Daily Updates Learn More 51

Symantec Antivirus

Merton AntiVirus 2008/2007

Virus Definitions created April 30

irus Definitionz released April 30

Defs Version: 1104301

Sequence Number: 945845

Extended Version: 4/3042009 rev. 13

Total Detections (Threate & Risks): 3828897

Weekly Updates released April 29 Learn Mor
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Symantec Antivirug Corporate Edition

Under Symantec AntiVirus Corporate Edition Client installations on Windows platforms (32
bit)
The college uses Symantec AntiVirus 10.1 Corporate Edition Client

Click the orange .exe file
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* Norton Antivirus 2008 for Windows XP Home/XP Profydt
* Nerton Internet Security 2008 for Windows XP/Home
* Merton 380 verzion 3.0 for Windows XPMVista

* Merton 380 verzion 2.0 for Windows XPMVista

» Symantec Endpoint Protection 11.0

File Download - Security Warning

Do you want to run or save this file?

File Hame [
20090430-018-i32.exe | FTP

MName: 20090430-018-32.exe
Type: Application, 46.2MB
From: definitions. symantec.com
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Symantec AntiVirus Corporate Edition Client instj

Use the i32 executable file for 32-bit client installat
executable file to update the server version of Sym

Run Save IL Cancel J

Supports the following versions of Symantec ajf

« Nerton AntiVirus 2003 Professional Edition
« Nerton AntiVirus 2003 for Windows 2000/4P Homed
« Nerton AntiVirus 2004 Professional Edition
+ Nerton AntiVirus 2004 for Windows 2000/4P Homed

While files from the Intemet can be useful, this file type can
potertially ham your computer.  you do not trust the source. do not
run or save this software. What = the risk?
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10. Definition is saved to desktop. Downloader indicator appears.
8% of 20090430-018-i32.exe from definitions.... [=][50|[X]
wd la
20090430-018432.exe from definitions.symantec.com
(emww ]
Estimated time left 28 sec (3.08MB of 46. 2MB copied)
Download to: C:\Documen. .. \20090430-018-32.exe
Transfer rate: 1.50MB/Sec
Close this dialog box when download completes
11. Close the Web page
12. Go to the computer desktop.
Double-click the icon for the downloaded definition update.
For example, 20090430 will become 20090610 if the update is i32.exe
for June 10, 2009
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15. Intelligent Updater starts | SARC Intelligent Updater
SARC Inteligent Updater
Yersion 4.01.59
Copyright [c] 1997-2004 by Symantec Corparation
16. When update is completed, click OK

SARC Intelligent Updater

A Symantec product containing virus protection was Faund and was updated. This product uses the latest engine and virus definition swstern available, However,
if you have other older Symantec products, in addition to those detected, o t run Inteligent Updaker wersion 2 to update their virus protection.




17. Check that the update has been installed
Start Symantec AntiVirus by double clicking N\
the Symantec icon near the clock
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19. If the date of the update file didn’t change, restart the computer and check again
20. Note about LiveUpdate:
Thisdo dz U 2 Y  &vhghQdu ardda@diIrom campus because you must have
access to the campus network.
21. Delete the downloaded file from your desktop when you are finished updating




