
Our TIAA-CREF Counselor 
is coming to campus 

 
 

When: 
 

TUESday, MARCH 26, 2013 
 

TUESday, APRIL 16, 2013 
 

Thursday, MAY 9, 2013 
 
 

Where: 
 

Library conference room 
 

 
 

If you are interested in having an individual counseling session with a 
TIAA-CREF counselor, please follow the instructions below to schedule 

your appointment online or by phone. 
 
 

You will need to have the following information ready when scheduling 
your appointment:  Your TIAA-CREF online user ID and password or 

employee name, social security number, anticipated retirement date or 
age, spouse’s name and birth date (if applicable). 

 
 

All appointments will be scheduled on a first-come, first-served basis. 

 
SO…schedule your session TODAY! 



 
To schedule your appointment… 

 
 Log onto the website at www.tiaa-cref.org 

 
 On the left side bar, Under “Products and Services”, click on 

“Consultation & Seminars” 
 

 If you have already established an online account with TIAA-CREF, 
follow the instructions to log in with your “User ID and password”.  
You will then be prompted how to schedule your appointment to 
meet with the TIAA-CREF counselor here on campus. 
 

 If you do NOT have a User ID and password established, follow the 
instructions to “register for online access”.  This can only be done 
if you have your TIAA-CREF contract number. 
 

 Prefer to make an appointment without logging on?  You can 
schedule your appointment to meet the TIAA-CREF counselor on 
campus or to schedule a phone consultation.  Please call #800-
732-8353, Monday –Friday, 8am to 8pm. 

 
 After you’ve completed all of the necessary information you will be 

all set to arrive at your counseling session on the designated date 
and time. 

 
 

If you have any further questions, please contact 
Human Resources at extension 1406. 

 

http://www.tiaa-cref.org/

