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Where can | find information about flags raised on my students?

The Tracking tab within the Students area lists the flags (and kudos) that have been raised on your students. Use the
filters provided to filter your list based on your connection to the students. For example you can filter to your role as
advisor vs. your role as instructor, or as an instructor to one of your specific course sections.

Overview My Students Tracking |

ofy Resove | g Comment | & Assign | [Fg Flag | fgKudos | % SendMessage | &3 Download

Student View Connection Cohort Additional Filters
Student Name, Username, or ID m Custom Major Advisor Add Filters
O Student Success Score Item Name Status Created » Assigned Due
=] Nicehen, Emilio [P, Low Participation in Class Active 09-29-2014 ~
9931519SF by Maitz, Don via Survey

Context: Introduction to Creative Writing (ENGL200.01.201403)

O Caricks, Peter |®= Poor Academic Performance Active 09-29-2014
99315435F L by Maitz, Don via Survey

Context: Introduction to Creative Writing (ENGL200.01.201403)

[} Albright, Randi m P'o Poor Academic Performance Active

09-29-2014
M@ 99315395F by Maitz, Don via Survey

Context: Introduction to Creative Writing (ENGL200.01.201403

Your advisee received a Flag or Early Warning, now what?

After connecting with a student about supports on campus, the instructor, advisor, or support staff can “close the loop”.
This is recommended as a way to let other members of the college community know that this flag was addressed. To
close the loop follow the instructions below:

1. Visit the Tracking tab on the Students page of Starfish
2. Select the box next to the student’s name and then click “Resolve” from the top menu.

My Students Tracking
= Resolve || -3 Comment || & Assign || M Fiag W, Kudos || B~ Success Plan | | &% Send Message || & Download
Student View
Student Name, Username, or ID Custom
Student Item Name Status

Context: BA16SA - Personal Financial Planning (ET_2017_FA_BA165SA)

J._ ™ | ow Average in a Course Active

3. You may enter Comments when clearing the flag and have the option to send the comments and flag closure

information to the flag raiser. )
4 Click Submit Mark 1 Flag as Cleared mm

Are you sure you want to mark the No Show in st Week flag for Lands,
Rachel as cleared?

Comment:
Add comments indicating why the flag is being marked as cleared

I'm helping Rachel get setup with a local ride share program so she can getio class each
week

For Questions or Concerns:
starfish@etown.edu or call 717-361-
1415

Write a message in the field below to the person who created the flag (Maitz, Den) to let them
know thatthe flag is being marked as cleared and why. Ifthis field is left blank, no message will
be sent

Thanks for alerting us to this issue, Don. We are working closely with Rachel to remedy
the problem.
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