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Protecting Wi-Fi from Interference
Did you bring a wireless printer or router to campus? Wireless printers and routers are not
allowed on campus because they interfere with the Wi-Fi. Find out what happens to the
wireless network when you bring routers and wireless printers on campus by clicking
below.

Wi-Fi »

Keeping Passwords Unbroken
Passwords are your first line of defense. Will yours stand up to the test to protect you and
your account? Or will your password leave your account vulnerable? Read this article and find
out if your password will remain unbroken.

Unbroken »

Student Spotlight: Jon Anderson
Each issue of IT Matters will feature a different staff member as a way of highlighting
the members of the department and thanking them for their contributions to the ITS
team.
This issue's featured staff member is the Assistant to the Instructional Technologist,
Jon Anderson.
Jon is a Class of 2017 mathematics major with a concentration in secondary
education, and has been with ITS almost a year now. His responsibilities include
creating web media for ITS, as well as managing the Nicarry Innovation Lab. Jon
enjoys the variety of the job, and rarely has a boring moment between working with
the 3D printer and teaching students and faculty how to use classroom technology
such as the mobile Dash & Dot robots. Outside of work he is the vice president of
Phalanx, the all-male acapella group on campus. In his free time, he enjoys running,
playing the piano, and slowly but surely expanding his collection of obscure musical

instruments. You can usually find Jon in the Innovation Lab in Nicarry 107. Be sure to
stop by and say hello! Watch his Spotlight Video.

New Year, New You
2015 saw a lot of faux pas in the tech world, both out in public eye and here on campus.
We've all committed these tech crimes, like constantly checking your cellphone while talking
to someone or ignoring emails for over a week. Don't let yourself be caught up in these
missteps steps again. Click below to find out the Top Ten Tech Faux Pas and how to leave
them behind this year.

Top 10 Faux Pas »

2015s Top 10 Apps for Students
Looking for a new photo editing app or a way to keep organized for class? Or maybe you just
want to know what's new and trending in the iTunes App Store or on Google Play? Either
way, read this article on the best apps of 2015 for you to download!

See the Apps »

Tech Gifts for Valentine’s Day
You waited until the last minute didn't you? It's ok, we have you covered. Check out this
article for some cool Valentine's Day tech gifts for that special person in your life, and yes,
you can buy them for yourself, too.

Valentine’s Gifts »
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Knowledgebase: Helpsheets and videos for 24/7 tech support
Atomic Learning: On-demand video tutorials on common technology topics

