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Don’t be Snowed by Ads and Viruses
Is your computer safe from viruses? How do you know? Don’t Be Snowed by pop-ups or
fake ads or links. Find out how to protect your computer with this article.

Don't Be Snowed »

Why Not To Go Wireless
Waiting for your Netflix to buffer? That’s not what we had in mind either. Help ITS catch the
Wi-Fi monster red handed. Check out this article to find out who is hogging the Wi-Fi.

Keep up the Speed »

Preventing Device Theft
Everyone thinks it won't happen to them, but device theft happens. Don't get caught off
guard. Read this article and make sure that you are prepared to protect your devices.

Protecting Devices »

Green Eggs and Print Stations
Do you like Green Eggs and New Print Stations? Check out the new Print Stations around
campus. We promise the eggs are not green.

New Print Stations »

Student Spotlight: Matthew Sternberg
Each issue of IT Matters will feature a different staff member as a way of highlighting
the members of the department and thanking them for their contributions to the ITS
team.

Matthew is a Class of 2016 Information Systems major with a Business minor. His
responsibilities with ITS include monitoring the Help Desk ticket system, setting up
tech equipment for school sponsored events, and running podium checks around
campus. He likes to ensure that the computer labs in the academic buildings around
campus are always in tip-top shape for students to use. When he's not sitting behind
the Help Desk, he's playing tuba in the Symphonic Band or playing a tabletop game
like Dungeons and Dragons with his friends. Matthew also enjoys playing video games
on his PC and PlayStation 3. Stop by the Help Desk in Nicarry 125 and say hello!
Watch his Spotlight Video here.

Cool Tech Startups
The next big thing almost always starts out as a small thing waiting to find support and grow.
Check out this article to find out what could be the next big thing in social media or tech.
Maybe it will be WiFi in an old car, or Snapchat's new competitor. Who knows, soon these
tech startups could be huge.

Startup »
Connect With Us:

Contact Us:

Facebook

Phone: 717-361-3333
Email: helpdesk@etown.edu
Walk-in: Nicarry 125
Online Tickets: helpdesk.etown.edu
Website: www.etown.edu/its

Twitter
ITS Blog

Knowledgebase: Helpsheets and videos for 24/7 tech support
Atomic Learning: On-demand video tutorials on common technology topics

