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Winter-proof Your Tech
With winter approaching us, so is the increased chance that your technology could get
damaged or harmed. To find out how to "winter-proof" your technology, click this link!

Winter-proof »

Best Study Habits
Finals are just around the corner, but are you prepared? To learn important tips on how to
ace the big tests coming up, read the blog post on helpful study tips.

Study Better »

Student Spotlight: Miranda Sweetman
Each issue of IT Matters will feature a different staff member as a way of highlighting
the members of the department and thanking them for their contributions to the ITS
team.
This issue's featured staff member is one of our student Help Desk workers, Miranda
Sweetman.
Miranda is a student Help Desk worker, and is often the person to help students when
they walk in the door with a problem. While answering phone calls occupies much of
her time, she also assists with the Tech Tips by providing screenshots and research for
them. She is adept at fixing internet connectivity problems. Even when problems are
simple fixes, Miranda makes sure that every student is helped and feels comfortable,
regardless of their comfort with technology. She is a Sociology major with minors in
Women and Gender & Peace and Conflict Studies, and plans on attending a graduate
program. When she's not at the Help Desk four days a week, she often enjoys reading.
If you stop by the ITS Help Desk, make sure you say hello to her! Learn more about
Miranda by watching this video!

Student Printing
Confused about College printing charges or how to print to campus printers? The article
below explains Elizabethtown College's printing policy, and will help clear up questions that
students may have.

Learn More »
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Knowledgebase: Helpsheets and videos for 24/7 tech support
Atomic Learning: On-demand video tutorials on common technology topics

